COMMUNICATIONS & ENGAGEMENT SIG MEETING

MEETING AGENDA

19 NOVEMBER 2026
9AM
RACV CITY CLUB MELBOURNE

Institute of Water
Administration

Minute Taker:

N/A as per Terms of Reference

Time

Topic

Speaker/Presenter

9.00am

Arrival
Tea and Coffee

9.30am

Welcome
Acknowledgement of Country

Eddie Wilson

9.35am

Deliberative Engagement

Eleanor is a community engagement specialist with 15+ years’
experience designing inclusive, credible engagement
processes that help governments and utilities make informed
decisions.

Eleanor Howe
Nation Partners

10.30am

Break
Morning Tea

11.00am

DEECA update

Trends

What'’s in the pipeline for DEECA
Other news

Lewis Hill
DEECA

11.30am

Pipe Dramas*

Overview of the Sydney Water wet wipe campaign
*Tim will be joining us online to present

Tim Barret
Sydney Water

12.00pm

Make Every Drop Count Campaign

The Make Every Drop Count (MEDC) Campaign is a major
statewide public conservation initiative managed by Melbourne
Water and the Metro Accord

Sharon Oliver
Melbourne Water

12.30pm

Break
Lunch

1.30pm

Price Submission Engagement

Lucy is the Manager, Customer and Engagement Price
Monitoring and Regulation Division at the Essential Services
Commission; and will share insights and answer questions on
Price Submission Engagement

Lucy Idle
ESC

2.30pm

General Business

All

3.00pm

Close
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