MEETING AGENDA

COMMUNICATIONS AND ENGAGEMENT SIG MEETING

12 MARCH 2026
10.00AM - 12.30PM
ONLINE MS TEAMS

Institute of Water
Administration

Minute Taker:

N/A as per Terms of Reference

Time Topic Speaker/Presenter
Eddie Wilson
10.00am | Welcome Community Engagement Advisor
— North East Water
DEECA update Lewis Hill
Trenas Communications and Media
10.05am | What’s in the pipeline for DEECA
; . Manager — Water and Resources
Approvals process discussion
DEECA
Other news
Marnie Pugsley
Statewide Content Pilot Senior Marketing Specialist —
Undat h : . . Yarra Valley Water
10.30am pdate on the stgteW|de water conservation campaign
built on standardised key messages developed with input ,
from all Victorian water corporations Marina Costa Barbosa
' Project Officer — Sustainable
Water Strategies DEECA
Copilot ai Andy Woithe
11.00am | Use of ai bot for emergency communications saving time | Communications and Design
and energy Advisor - Wannon Water
Melbourne Water price submission engagement AIex.andra Syrjanen.
. ; Senior Manager, Price
11.30pm | Learnings from Melbourne Water’s recently concluded L
! . Submission Engagement
price submission engagement process. Melbourne Water
Round table
Board reporting of comms and engagement activities
Deputy convenor nominations
12.00pm | General business All
Topics for next SIG
- Comms lessons learned recent bushfire
emergencies
12.30pm | Close
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