MEETING AGENDA

COMMUNICATIONS AND ENGAGEMENT SIG MEETING

24 JuLy 2025
10AM

MICROSOFT TEAMS

Institute of Water
Administration

Minute Taker:

N/A as per Terms of Reference

Time

Topic

Speaker/Presenter

10.00am

Welcome

Acknowledgement of Country
Agenda for the day
Introduction

Eddie Wilson
North East Water

10.05am

DEECA update

Changes to team

Lead times required for approvals
Trends

What'’s in the pipeline for DEECA
Other news

Lewis Hill
DEECA

10.35am

Traditional Owner Engagement

Relationship building
Managing competing interests

Troy Gurr
North East Water

11.00am

Morning Tea break

11.15am

DEECA annual reporting

Update

Shweta Saroha
DEECA

11.45am

Using Al to reduce the cost and increase the
insight of price submission engagement

The State government requires water
corporations to authorise specific Al tools
for use on anything except publicly
available data. The water corporations
have not yet authorised any tools. James
will demonstrate four Al applications that
can reduce cost and increase the insight of
price submission engagement,
demonstrating why industry action on low-
risk Al is urgent.

James Garriock
Insync

12.45pm

Round table

What's on
November SIG

All

1.00pm

End
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